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1. Release of the 2008-9 SWIM Comparative Reports for Queensland WSP’s
2. qldwater-SWIM to assist with the recent ABS water data request sent to all Queensland councils
~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~
1. Release of the 2008-9 SWIM Comparative Reports 

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~
qldwater is pleased to release the 2008-9 SWIM Comparative Reports for Queensland Water Service Providers (WSPs). These reports allow you to compare the performance of your water utility with average values from similar WSPs throughout the state. The reports are intended to promote self-improvement by allowing water businesses to compare their performance in key areas to other Queensland WSPs. The areas assessed include: 

· water use (extractions/sources, recycling and consumption);

· asset performance, including water loss;

· water quality (drinking water);

· sewerage effluent quality;

· customer service;

· water pricing; and

· finance (capital investment, profits).

The assessments are based upon data submitted by 50 Queensland WSPs during last year’s annual SWIM reporting period. Each assessment is only accessible by the WSP that submitted the data, and they are able to compare themselves to:

· other Queensland WSPs as a whole; 

· other Queensland WSPs of a similar size;

· other Queensland WSPs in a similar region; and

· other Queensland WSPs with a similar soil type.

The customised reports are available to Queensland WSPs that have submitted data to SWIM by logging in to the SWIM website at www.swim.qldwater.com.au. For assistance with access to your SWIM account, please contact qldwater at swim@qldwater.com.au or ph: 07 32524701.  A general summary of information provided by Queensland’s WSPs is also available to the public from the SWIM website.  

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~
2. qldwater-SWIM to assist with ABS water data request 

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~

All Queensland councils recently received a request for 2008-09 water data from the Australian Bureau of Statistics (ABS). Much of the data they have requested is the same as that submitted by councils to SWIM last year to satisfy various government reporting requirements. Since being notified of the data request sent to councils, qldwater has discussed with ABS providing the required data from the SWIM database, rather than requiring councils to complete the lengthy ABS data request survey. 

qldwater and the ABS are presently determining whether all of the data they need has already been submitted to the SWIM system by councils, or whether there are some gaps. Any additional data the ABS require will be requested of councils that provide data to SWIM via a much reduced survey, which will be distributed via qldwater to the SWIM contacts within each council. We advise all councils who submitted SWIM data last year and want to have it used to meet the new ABS requirements, to delay completing the recent large survey request until receiving further advice from qldwater and/or ABS in coming days. For more information please contact Regina Souter, at rsouter@qldwater.com.au.

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~

This message may be passed on to interested individuals and organisations.

To add your name to the distribution list, email “subscribe” to hgold@qldwater.com.au
To remove your name from the distribution list, email “unsubscribe” to hgold@qldwater.com.au 

Visit qldwater at http://www.qldwater.com.au 
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